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Welcome to Camp Australia
With 30 years’ experience and services operating in every state and territory, Camp Australia is the nation’s
leading Outside of School Hours Care (OSHC) provider. From a healthy breakfast at Before School Care to an
outdoor sports activity at After School Care, and a range of amazing imaginative activities at Vacation Care, there
are countless ways that we make kids smile in OSHC every day.

We pride ourselves on being a child safe organisation, and as such all of our team members are passionate
educators who must hold relevant and valid qualifications and certificates, including:

State specific Working with Children Clearance
First Aid (includes CPR, Anaphylaxis, and Asthma Management)
Child Protection Training
Proof of relevant study

At Camp Australia, our dedication to making kids smile in a safe, fun, engaging, and quality environment goes
beyond the education and care of children - we also place significant importance on the professional development
of our staff. We have an advanced e-learning system, with courses specifically created for our services, along with
regular network meetings, career information sessions, and paid traineeship opportunities for educators in most
states.

As the leading OSHC provider in Australia, we are always trying to find new ways to improve our care and
innovate how parents interact with us. Recent investments have included the creation of a 24/7 Customer Care
Team who are there to support parents day and night so that care is always available no matter what comes up.
Camp Australia is the only OSHC that offers this kind of direct access to these services.
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OSHC at Swan Christian College
We are experts in making kids smile - which is why we are the largest OSHC provider, operating in almost 800
primary schools nationwide. Each one of these programs is tailored to the needs of the community, and the
individual interests of each of the children who attend.

Every session starts with a roll call and welcoming all kids - then kids can choose their own fun! Each day is
different, and we make sure to always mix it up so everyone can experience a variety of awesome activities,
including elements of:

Outdoor playtime
Creative time
Community involvement
Homework and quiet time
Unique experiences (like yoga!)
Cooking

Healthy eating is an important element of every session, as we focus on fresh fruit and vegetables, and cook
recipes from our own Healthy Eating cookbook, which was developed with Nutrition Australia’s Healthy Eating
Advisory Service (HEAS). Some of the things that we enjoy cooking include:

Hummus
Mixed Vegetable Bake
Ravioli
Rice Paper Rolls
Wholemeal Pizza
Apricot Banana Bread

Come and visit the service at Swan Christian College
Our on-site team will be happy to let you know about the program - they can give you a tour of their art displays,
let you know their favourite things to cook in service, and their winning activities.
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Vacation Care
The fun in OSHC doesn’t stop at the end of the school term - we offer Holiday Programs at schools across the
country. You don’t even need to be a student at the school; during the holidays, kids can choose their own
adventure at any of our services nationwide. Vacation Care at Camp Australia involves different activities and
programming every day, from Incursions and Excursions to themed Club Based Days.
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Flexible Booking Options
A regular feedback theme through our Customer Care Team, Educators in the field and ongoing Parent Surveys is
that parents want more flexibility and choice in their booking options and the way they interact with Camp
Australia. Our new Flexible Booking Options initiative has been created to meet this need directly and we are
excited to add another industry first to our market leading service.

Details of all fees, terms and conditions are available at www.campaustralia.com.au
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Before Care Times: 06:30 – 08:30

After Care Times: 14:45 – 18:30

All memberships also inlcude:

Blue Membership
$20/year

For parents with a regular schedule looking
to access cost savings.

Low-Flex

Before Care
Full Fee

$16.90
With Max.Rebate

$5.06

After Care
Full Fee

$27.25
With Max.Rebate

$7.27

Bookings: +48 hours in advance

Cancellations will incur session fee

Silver Membership
$20/year

For parents that want minimal changes to
their current situation other than increased

flexibility.

Standard-Flex

Before Care
Full Fee

$19.87
With Max.Rebate

$6.54

After Care
Full Fee

$31.05
With Max.Rebate

$9.17

Bookings: +48 hours in advance

Cancellations: +7 days before session (To
avoid session fee)

For parents with irregular schedules that
need to make changes often and last

minute.

High-Flex

Before Care
Full Fee

$22.37
With Max.Rebate

$7.79

After Care
Full Fee

$33.55
With Max.Rebate

$10.42

Bookings: +2 hours in advance

Cancellations: +2 hours before session

Gold Membership
$20/year

Casual

For parents who need care every so often and will not need
more than 10 bookings per term.

Before Care
Full Fee

$24.87
With Max.Rebate

$9.04

After Care
Full Fee

$36.05
With Max.Rebate

$11.67

No change to current fees

Bookings must be made more than 48 hours in advance

LATE BOOKING FEES & SAFETY SURCHARGES
24-48 hours prior to service

without Gold Membership
0-24 hours prior to service
Without Gold Membership

Walk-In (Any membership type) No-Show (After Care only; any
Membership type)

Late Booking Fee
+$5

Late Booking Fee
+$5

Safety Surcharge
+$5

Safety Surcharge
+$0
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Camp Australia’s Parent Portal
To be able to make bookings, you must create an account with Camp Australia. This gives you access to our
Parent Portal, which becomes your place to find everything you need - your booking schedule, details,
promotions, bills, and more.

Rather than starting the process and then looking around for the things you need, we have created an information
checklist to help you organise your details so that you can get through the registration process quickly.

Tip

Having your account in the same name as the official primary care provider
on the records held by the Family Assistance Office or Centrelink can make
it easier to process the various government rebates.

For more information on what you are entitled to and how to claim, you can
contact the Family Assistance Office on 13 61 50.

You can add multiple contacts who are authorised to collect your child from
the service, make bookings and make account enquiries. Additional
contacts will be contacted in an emergency if you are unavailable.

Include any special requirements your child may have. If your child has
medical requirements you will be asked to provide documentation in the
following step.

Contact information for your family Doctor or Medical Centre is required and
must be obtained to meet our legislative obligations.

If applicable you are required to upload any documents related to medical
conditions or relevant court orders.

All Camp Australia accounts require payment via Direct Debit from a bank
account or credit card. You will need to supply payment details to create
your account.

You will be reminded if there is any missing information or documentation. If
you need more time to gather information or documents you are able to
return and complete the registration process at your convenience. Search
and select your school to complete the registration process.

Once you have successfully created your account, you can make and manage your bookings through the Parent
Portal or by calling our friendly Customer Care team on 1300 105 343 - both are available 24 hours a day, 7 days
a week. Please note that you will only be able to make bookings once you have accepted the Terms and
Conditions on the Parent Portal.
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Information checklist

Parents/Guardians
Contact details for the Parent/Guardian
Customer Reference Number (CRN)

Additional Contacts
Contact details for additional contacts

Children

Supporting documentation, if applicable:

Name, Age, CRN

Cultural/Religious considerations
Allergies
Medical conditions
Contact details of doctor

Documents
Court Orders
Medical certificates/documents

Payment advice
Name
Contact details

Summary
Guardians
Additional Contacts
Child
Attached documents
Select your school
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Frequently Asked Questions
Flexible Booking Options

Do Flexible Booking Options apply to Vacation
Care and Pupil Free Day bookings?

No, the Flexible Booking Options are only available for
Before and After School Care. Fees for Pupil Free
Days and Vacation Care are listed on the Camp
Australia website, if offered at the school.

Do I have to choose a Membership?

Yes, you must have a Membership to be able to make
bookings. If you are only going to make Casual
bookings a Blue Membership would be best suited to
your needs.

How do I know which Membership option is best
for me?

The Membership option best for you is dependent on
the level of consistency in your schedule. We have
created these Membership options with the following
scenarios in mind:

Blue Membership for parents with a regular
schedule looking to access cost savings.
Silver Membership Ideal for parents with a relatively
consistent schedule, who want peace of mind they
can make changes more than 7 days out.
Gold Membership for parents with irregular
schedules that need to make changes often and last
minute.

Our Customer Care Team will be able to outline the
options available to you based on your booking
patterns. Plus, we will regularly review these booking
patterns and make suggestions on where and how you
could access savings or greater flexibility depending on
what is your priority.

Can I change my Membership level during the
year?

When you register, you can choose which Membership
option that is best for you. If circumstances change
throughout the year, you can upgrade by paying the
difference in the Membership fee. Upgrading your
Membership during the year will have no change to
current bookings parents have made for the remainder
of the year but will apply to any additional bookings
parents make from the date of upgrade. Currently
downgrading your Membership is not possible - we

suggest you choose carefully when selecting the
Membership option that is best for you.

Can my child go to OSHC without a booking?

Yes, at Camp Australia we believe that no child should
be left without care. A child attending without a booking
is considered a Walk In. Walk Ins incur a Safety
Surcharge, and as all parents must be on a
Membership, they also need to pay the annual
Membership at the level parents choose. This Safety
Surcharge as outlined earlier is in place due to the
significant extra work that a Walk In creates for our
team.

This extra work involves extra express deliveries of
resources to services like food, equipment and other
materials required to cater for our program. In the case
of a Walk In the biggest impact is last minute staffing
requirements at increased cost to make sure our
services always remain compliant to Government
ratios and other administrative works for compliance
and registration purposes.

We know that this will apply to a small percentage of
our parents that currently use our services and we
understand that life is unpredictable, and schedules
can change at the last minute. This is why Camp
Australia invested in having a dedicated Customer
Care Team that is reachable 24/7 on 1300 105 343.
Parents have every opportunity to inform us of the
movement of their schedule, so these Late Booking
Fees and Safety Surcharges are easily avoidable.
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Booking
Window

24-48 hours prior
to service without Gold

Membership

0-24 hours prior
to service without Gold

Membership
Booking
Window

Walk-in
(any Membership

type)

No show
(After Care only; any

Membership type)

Late Booking
Fees +$5 +$5 Safety

Surcharges +$5 +$0

General

What does my child need to bring to before and
after school care?

They need a hat, water bottle and any medication that
may be required and is indicated in the associated
Medical Management Plan.

Do you charge by the hour or session?

Camp Australia provides session based care at all
programs, so we charge per session. The fee is set in
partnership with the school, taking the total duration of
each session into consideration. Your individual school
may also have reduced fees for shorter sessions where
children are involved in another school-based activity.

When will I be billed?

Your statement for before and after school care use will
be sent to you every two weeks via email. Before we
send your statement we first verify your child’s
attendance at the program and then submit the
relevant information to the Federal Government for
calculation of your benefits and rebates. Once any
applicable reductions have been confirmed, your
statement is issued.

applicable fee reductions and discounts provided by
the Government before paying your bill.

If you have any questions relating to your child’s
attendance, when statements are issued or due, or
how to read your statement, please contact our
Customer Service Team on 1300 105 343.

When will payments be deducted from my bank
account?

Your statement of use is issued every two weeks, with
payment due 10 days after the issue date. Automatic
payment from your credit card or bank account will
occur on the due date of the statement. That means
that if you have any questions about your bill, you have
approximately 10 days to review and discuss them with
us.
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